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* 5HFHLYH�,QGLYLGXDO�
SV\FKRWKHUDS\�W\SLFDOO\�EDVHG�
RQ�FRJQLWLYH�EHKDYLRU�WKHUDS\�
�&%7��SULQFLSOHV�� 

* 5HFHLYH�&DVH�0DQDJHPHQW�
ZKLFK�KHOSV�FOLHQWV�ZLWK�
SUREOHP�VROYLQJ��7KH�FDVH�
PDQDJHU�PD\�RIIHU�VROXWLRQV�WR�
DGGUHVV�SUDFWLFDO�SUREOHPV��DQG�
FRRUGLQDWH�VRFLDO�VHUYLFHV�
DFURVV�PXOWLSOH�DUHDV�RI�QHHG� 

* 5HFHLYH�IDPLO\�VXSSRUW�DQG�
HGXFDWLRQ��WHDFKHV�IDPLO\�
PHPEHUV�DERXW�SV\FKRVLV��
FRSLQJ��FRPPXQLFDWLRQ��DQG�
SUREOHP-VROYLQJ�VNLOOV�� 

* (QJDJH�FROODERUDWLYHO\�ZLWK�
PHGLFDWLRQV�RSWLRQV�WR�KHOS�
UHGXFH�SV\FKRVLV�V\PSWRPV�� 

285�0,66,21��9$/8(6�

$1'�:+2�:(�$5(�ªªª 
&KLOGUHQ¶V�6\VWHP�RI��&DUH�LV�D�WHDP�

GHGLFDWHG�WR�SUHVHQWLQJ�KRSH�DQG�

RIIHULQJ�VXSSRUW�WR�LQGLYLGXDOV�DQG�

IDPLOLHV�VWUXJJOLQJ�ZLWK�WKH�RQVHW�RI�

SV\FKRVLV-EDVHG�LOOQHVV��&62&�H[LVWV�WR�

FROODERUDWH��HQFRXUDJH��HGXFDWH��DQG�

SURYLGH�UHVRXUFHV�WR�WKHVH�LQGLYLGXDOV�

DQG�WKHLU�IDPLOLHV�LQ�HYHU\�DUHD�RI�WKHLU�

UHFRYHU\� 
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$Q�LQGLYLGXDO�PD\�EH�HOLJLEOH�IRU�

VHUYLFHV�LI�WKH\� 

/LYH�LQ�0HUFHG�&RXQW\ 

$UH�EHWZHHQ�WKH�DJHV�RI���-�� 

+DYH�EHHQ�H[SHULHQFLQJ�XQXVXDO�

WKRXJKWV�DQG�EHKDYLRUV��RU�KHDULQJ�DQG�

VHHLQJ�WKLQJV�WKDW�RWKHUV�GR�QRW�ZLWKLQ�

WKH�SDVW����PRQWKV 

$5(�<28�25�$�)$0,/<�
0(0%(5��� 

* ([SHULHQFLQJ��KHDULQJ�RU�
VHHLQJ�WKLQJV�WKDW�RWKHUV�GR�
QRW" 

* +DYLQJ�WKRXJKWV�RU�EHOLHIV�WKDW�
DSSHDU�WR�\RX�RU�RWKHUV�DV�
VWUDQJH" 

* :LWKGUDZLQJ�IURP�IDPLO\�DQG�
IULHQGV" 

* )HHOLQJ�IHDUIXO�RU�VXVSLFLRXV�RI�
RWKHUV" 

8QWUHDWHG�3V\FKRVLV�WHQGV�WR�
ZRUVHQ��6HHNLQJ�KHOS�SURPSWO\�LV�
FULWLFDO�IRU�JHWWLQJ�EDFN�RQ�WUDFN�
DQG�SUHYHQWLQJ�IXUWKHU�SUREOHPV�� 

7KH�ILUVW�VWHS�LV�WR�FDOO�XV��:H�ZLOO�
WDON�ZLWK�\RX��:H�PD\�UHFRPPHQG�
D�IXUWKHU�DVVHVVPHQW��DV�WKH�QH[W�
VWHS�� 


